ers, empioyees ana services = messages on the tokens.

Customer selects required services
and gets an acknoweledgment
receipt. The receipt consists of
information like Service request
no, Estimated time for service,
services selected, Date, Time and
name of the Organization

oF The customer proceeds towords

4 the counter when his token
numer on the screen is high-
lighted with a blue band along
with an audio indication

Instead of worrying about their
place in the line customers can
relax and have a great
customer service experience

Customers token number along
with the counter number where
the customer will be served is
displayed on the LCD screen
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